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October 6, 2009 
 
Boston Strategies International is pleased to announce Herman Miller, Inc. as the winner of the 
2009 General Industries Award for Excellence in Supply Chain Synchronization! 
 
Our firm has conducted an in-depth global supply chain benchmark study in which diverse 
companies responded from countries as widespread as Australia, Fiji, Germany, India, Italy, 
Nigeria, Norway, Saudi Arabia, South Africa, and the United States.  
 
Herman Miller won based on its superior Order Cycle Time Consistency, Supply Management, 
and Return on Working and Fixed Capital. 
 
“Herman Miller is pleased to accept this award for supply chain excellence,” announced Drew 
Schramm, Senior Vice President, Global Supply & Logistics. “It is great to be recognized by Boston 
Strategies International as a company that strives towards constant improvement in the supply chain 
field.  This award would not be possible if it were not for the tremendous support we have received 
from our suppliers. We are constantly challenged to work with our suppliers to eliminate waste 
and improve our process to achieve our customers' needs. This can only happen with a strongly 
integrated relationship, innovative thinking and a good deal of hard work. Thanks to all for helping 
us achieve this recognition.” 
 
Herman Miller, Inc. is a publicly traded company based in Michigan, USA that researches, designs, 
manufactures, and distributes interior furnishings, that are used in office settings as well as many 
other environments. Herman Miller, Inc. also provides related services that support organizations 
and individuals all over the world. Their products are sold mainly to or through independent 
contract office furniture dealers.  Engagement, curiosity & exploration, inclusiveness, design, 
transparency and a better world are the things that matter to Herman Miller and act to unite all 
Herman Miller employees as a basis on which they build relationships and contribute to the 
community.   
 
Boston Strategies International (www.bostonstrategies.com) is a global consulting firm that helps 
market leaders achieve competitive advantage through supply chain management. 
 
For further information, please contact Camila Paz Soldan of Boston Strategies International at  
(1) (781) 263-7218 or via e-mail at cpazsoldan@bostonstrategies.com.  
 


